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2.3.2 Students Satisfaction Survey on Overall Institutional Performance

1. Report on the online feedback analysis : Academic Year 2018 — 19

Annexure I: Feedback Analysis Report

Not
Respondents - Excellent V. Good Good Satisfactory | satisfactory Wt. Avg.
108 Total (10 point
Grade 10 8 6 4 2 marks Scale)
point marks marks marks marks marks
Cleanliness and
ambience in
campus 32 320 | 27 216 | 37 222 3 12 1 2 772 7
Quality of
teaching and
learning process 27 270 | 49 392 | 29 174 2 8 0 0 844 8
Examination and
evaluation system | 26 260 | 40 320 | 39 234 5 20 2 4 838 8
Laboratory
facilities 21 210 | 25 200 | 35 210 8 32 3 6 658 6
Effect of Co-
curricular
activities 25 250 | 28 224 | 30 180 11 44 5 10 708 7
Organizing
Industrial visit /
Field trip 23 230 | 26 208 | 22 132 20 80 15 30 680 6
Student amenities
(Library, Wi-
Fi/lnternet, etc) 39 390 | 18 144 | 30 180 16 64 4 8 786 7
Sports and
Cultural activities 23 230 | 29 232 | 28 168 19 76 6 12 718 7
Effectiveness of
training for
placement 16 160 | 28 224 | 37 222 16 64 7 14 684 6
Canteen facilities 29 290 | 21 168 | 35 210 17 68 5 10 746 7
Transport facility 31 310 | 24 192 | 28 168 17 68 4 8 746 7
Medical facility 31 310 | 27 216 | 33 198 12 48 2 4 776 7
Security
arrangements 29 290 | 31 248 | 33 198 13 52 0 0 788 7
Hostel -
Accommodation 12 120 17 136 | 17 102 6 24 8 16 398 4
Hostel -Food 14 140 | 12 96 | 12 72 7 28 15 30 366 3
Hostel - Security
arrangements 12 120 | 15 120 | 20 120 11 44 1 2 406 4
Administration
and office
facilities 22 220 | 31 248 | 35 210 14 56 1 2 736 7
Grievance
redressal
mechanism 18 180 | 30 240 | 38 228 11 44 3 6 698 6
Department
student support
mechanism 42 420 | 31 248 | 27 162 3 12 0 0 842 8
Attainment of
course outcomes
of current courses | 18 180 | 41 328 | 28 168 13 52 1 2 730 7
Attainment of
programme 24 240 | 33 264 | 35 210 12 48 0 0 762 7
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Suggestive

In my opinion, in the islamic studies programme, the courses are good. And |
would like to suggest to add new course like questions and answers about Islam
from a to z and separate period for Bayan trainings

Learning process should be in more practical oriented. Direct interaction is also
necessary.

Suggestive

It would be nice if there would be few more courses added

Suggestive

Suggestive

| feel that placement opportunities should be given for the master candidate's
also.

Good training for new courses

Everything in this college is so cool and nice

Can improve the leniency in evaluation of exam papers

Introduction of CCNA and Entrepreneurship courses

No opinions on behalf of me.

Nothing, All is good

Suggestive

Practical orientated courses needed

Nothing, All is good

Suggestive

We need more workshops, extra-curricular activities in our program.

Suggestive

All the courses are good..give more practical session then theoretical session.

Suggestive

More subject should be added in arabic like different types of hadhees book and
thafseer bailavi should be added into the course in the programme

Current curriculum is good. If journalism is introduced it will be good

Overall good
Machine language can be introduced

Suggestive

Nothing else, improve the same curriculum with more practical aspects and train
student based on the industrial application of the course. Motivate the student to
do more project and develop the programming skills in advance. Lab facilities and
equipment can be further enhanced.

Suggestive

We need further improved canteen, library and wifi/internet facilities.
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Annexure Il : Sample student feedback forms

B5. Ao Reuifan Admisslcns Research Cepartmznts Institutll  Cornectl]  Why Crescant?C Felp Dask
Crescen S
APPLYNOW UG ADMISSIONS PG ADMISSIONS  NR! / INTERNATIONAL ADMISSIONS | ENCUIRE NOW 40144 2375 2200
" J Instity e of Science & Tecmology Admissions
Do 1 s st e G A 550 i
A 130 90612615 Curtifisd lestitution Last Date for UG Admissicns: August 15, 2019 49195432 77688

Parents Login | Students Lagin | Staff Login IQAT | NBA | NIRF | NAAC | MANDATORY DISCLOSURE | 130 | NAD | DSIR

AROUT ANMINISTRATION ACANFMICS  ATTRFNITATION RFSFARTH FRPAC FYAMINATIONS [ STIDFNT AFFAIRS HAI':FMFNThF‘NF- FUFNTS  (CARFF LMK

Students Feedback
Namz of the Studen*
A Mariam afra
RRN" Connail ID*
180117602017 afraramzan41@gmail com
Depertmert / Scheal* Programme*
School of aradic and Isamic siudles B. A - Blamiz studies
Waar® Section®
201821 -
Cleankiness ard amkiercs in campus Quality of t=aching & leaming process
cellent v Frrallzn v
Exzmination & evaluatlon system Laboratory facilities
Very Good L4 Good r
Ettect of Co-curricular activities (Guest lecturess / Value added 4 o / Conte )
Good 4
Organizing Industrial visit/Fie'd tris Studert amenitics|_ibrary, Wi-Fi / Intcmet, oto]
(el ] v Nt Satistactony T
Sppor s & Cullural eulivi e Cieulivermss uf Ligining ko pleserment
Mot Safisfactony v Mot Satisfactory .
Canteen facdries Transport facility
Good v Not Satisfactory v
Meadical facility Sacurity srangamants
Not Saflsfactony L Good r

Hostzl (Aoplicable only for Hostellers)
[a) Azcommodation i) Food
Select v Select r

) Security arangamants

Selecl v
Administration & office facilites Grievance redressal mechznism
Good L4 Good i

Napartmeant shidant s appart machanism [ ass acvisar/Faculty adviser’ HON Nean of Sehaal)

Yery Good r

Attainment of osurse autsomes of ourrent cow Mtainmant of progremme outoemes zo far

500d L (30040 r

Your cpinicn sbout Gurrieulum {coursas Inthe programme) and

suggest.cns for new courses to be introducec Any other suggestians
In my epinon, n our iskric studics alhamdhulillah the Samec above
courses arc good. And | would like fo suggest 1o acd
new course lke guestions and answers about Islam
from a to z and scparaie pered for Bayan frainings
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o Rlne . oo Reuisad Departments™  Institute”  Connectl  Why Crescent?™ Halp-Dask
Crescent +91 44 2275 1347
. * AFFLT NUN UG AUMISSIONS  FG AUMISSIONS Nl 1IN IERNATIONAL AUMISSIONS | ENGIUTHE NOW +3144 22753200
g e oL
An 1SD 306%:20°5 Cartitied lsstitution +91956432 77888
Parants Legin | Studants Login | Staff Login WAL | MEA | MIKF | AL | MANMDATORY DISTLUSURE [ 150 | NAD | DSIE O\‘
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Students Feedback

Namz of tha Student”
Maohamec syed Al

RREN= Ermail 1ID*
ARIETRE N monamedsyedall/ AEEomail com
Diapartment | Schook Programma*
ELECTRONICS ANC INSTRUMENTATION ENGINEEF B. TECH
Tear® Section®
Ath year A
Uleanliness and ambience in campus Guzlity of teaching % learning process
Very Goed v Very Good v
Framinatinn & el it on system | shnsatary fanilities
Very Goud s SalisTaclury M

Effact of Co-zurrizular activilies (Guest lasturars / Value added programmea / Warkshop / Condarances ste.)

Good v
Crganizing Industrisl visit/Field trp Stadert smenifies{Library, Wi Fi/ Intemet, stc]

Gond v Hatsractary v
Sppur s B Cullural alivilies Ll iverress ol Lrsining fus plasenment

Very Good v Satiefactory v
Cantzen facllities Transport facility

Good 4 Gooc "
Medical facility Secunty aTangemets

Cxcellznt . Gooc d

Hostel (Applicable anly ‘or Hostellars)
[a) Aacommedatior (b Food
Selaet ¥ Select Al

(o) Security arrangements

Selact v
Administrafion & oifize tacilities Grievance radrassal mechanism

Very Good L Good .
=partment chident suppoct mecharizm [(lass advisnrFacutty adviennd HODW Dean ot Schoal)

Excellznt v
Attainmant of noursa outeamac of eurrant coursas Adtainmant of programma outeomas so far

Very Goud ¥ Goud v

Your oainion about Curricu um (sourses in the programme) and

suggestions for news courses bo be ivtroduced Any other suggesticns

MNothing else. Improve the same curriclum st

more practcal aspecs and frain stucent dased on

Lhe ndushia applicalion of e course.. Molvale he
slutent .o dv moe projecl and develoo e -
oroaramming s<1ls In advance. KInd Cls ‘morove

ayup
EZn

Il Report on the Exit feedback analysis : Academic Year 2018 - 19

Exit survey was taken from the passed out students in the academic year 2018-19 on
the following parameters.
1. Assessment of abilities, skills and attributes acquired at B.S. Abdur Rahman
Crescent Institute of Science and Technology.
2. Assessment of the Learning Environment at B.S. Abdur Rahman Crescent Institute

of Science and Technology
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3. Assessment of Support Services
4. Assessment of curriculum offered, schedules and question paper standards

5. General Assessment

From the above parameters, the following parameters were critically analysed and
reported:
« Attainment of Progamme Outcomes
+« Usage of Innovative Teaching Methodologies
+« Flexibility of Curriculum
« Encourages Self Study
+« Provide Enough Skills on design and problem solving techniques
+ Coverage of cutting edge technology topics in order to face the future
« Computer & Internet Facilities
« Library Facilities
+ Canteen Facilities
« Sports Infrastructure

+ Hostel Facilities
Total of No. of Respondents: 789

R/

< Attainment of Progamme Outcomes

Attaintment of Programme Outcomes

90 -

60 -

40 mVery Well Prepared
W 'Wel Prepared

W Prepared

W somewhat precared
W Mot prepared

W lantevaluate
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-

m Extremely satisfied
m Somewhat satisfied

B Very satisfied
m Satisfied
W Mot satisfied
= Not satisfied
B Somewhat satisfied

m Satisfied

Innovative Teaching Methodologies
Flexibility of Curriculum

Flexibility of Curriculum

100 4
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R/

% Encourages Self Study

Encourages Self Study
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% Provide Enough Skills on design and problem solving techniques

Provide Enough Skills on design and
problem solving techniques
120 4
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Coverage of Cutting edge Technology topics in order to face future

Coverage of cutting edge technology topics in
order to face the future

120
100
&0
60 A m Not satisfied
a0 W 5omewhat satisfied
20 m Satisfiad
0 - W Very satisfied
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Computer and Internet Facilities

Computer and Internet Facilities

1

W Extremely satisfied
W \Very satisfied

m Satisfied

H Somewhatsatisfiec
H Not satisfied

W Can'tEvaluate
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R/

+« Library Facilities

Library Facilities

B Extremely satisfied
| Very satisfied

m Satisfied

W Somewhat satisfied
H Not satisfied

m Can't Evaluate

R/

«+ Canteen Facilities

Canteen Facilities

m\Very Good
mGood

W Adequate

M Pnor

W Very Poor

M No Opinion
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% Sports Facilities

Sports Facilities

W Very Good
H Good
M Adequate
W Poor
H Very Poor

m NoOpinion

< Hostel Facilities

Hostel Facilities

M Extremely satisfiad
W Very satisfied

m satisfied

W Somewhatsatistied
H Nat satisfied

m Can't Evaluate

Suggestions on Curriculum & Syllabi:

Department of Information Technology

Deletion of Courses:

System software, Computer Architecture, Electronic Commerce, XML and
Adhoc Networks

Addition of Courses:

Java Script , Machine Learning, Atrtificial Intelligenec, and Big Data Analytics
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Department of Electronics and Communication Engineering:

Deletion of Courses:

Economics, Sociology, Biology, Environmental Sciences, agnd Management paper

Addition of Courses:

Python, Robotics, Control Systems and Embedded Software tools,

Skills to be imparted

Java, Life skills and financial Management, Anechoic chamber visit

Department of Computer Science and Engineering:

Deletion of Courses:

Syllabus of Data Mining ware housing should be reduced, Reframe the biology for
Engineers syllabus

Addition of Courses:

Python course to be added
One credit courses based on Industrial needs to imparted.

Department of Civil Engineering:

Deletion of Courses:

Law for Engineers, Biology for Engineers

Department of Electronics and Instrumentation Engineering:

Deletion of Courses:

Economics, Sociology, Biology, Law for Engineers

Addition of Courses:

Machine Learning, iOT for Automation, Piping & Instrumentation

Skills to be Imparted

Python and dot net

12
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Department of Electrical and Electronics Engineering:

Deletion of Courses:

Environmental Science, EMT, Biology and Comprehension

Addition of Courses:

Aptitude Development courses, Sales and Marketing, Power System Software ,
Advanced Control System

Skills to be Imparted

Pubic Speaking and Leadership skills
Department of Aeronautical Engineering:

Deletion of Courses:

Environmental Science, Fatigue and Fracture, Fundamentals of Computing

Addition of Courses:

Object Oriented Programming, Control System, Matlab Programming

Department of Polymer Engineering:

Deletion of Courses:

Biology for Engineers , Engineering Graphics, Law for Engineers

Addition of Courses:

Plastic Compounding, Rubber Compounding, Industrial Safety

13
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Annexure lll : Sample exit feedback form
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Exit Survey from Outgoing Students (April -2019)
? P e - © 2 .
Branch/Program:hJ".Tech. (fe E) pe e e

Name:_ W . & AWAMED Rizwaw - Gender: %l F
Year of Graduation: 2019 CGPA:

Future plans (check all that apply)
Iintend to work in software industry.
I intend to work in core engineering industry.\/
lintend to go for higher studies.

l'intend to start my own business.

I intend to do other things (please specify):

Please fill in the tables concerning the skills, abilities and attributes that you have acquired while
studying at B.S. Abdur Rahman Crescent Institute of Science and Technology.

1. Assessment of abilities, ckills and attributes acquired at B.S.A Crescent Institute of Science
and Technology.

Flease rate each of ihe ioitowing skills, ebilities or aitrbuies n s of Wow well your edacation Lt
B.S.A Crescent Institute of Science and Technology has prepared you.

Very well prepared - 5, Well prepared - 4, Prepared -3, Somewhat
prepared - 2, Not prepared -1, Can’t evaluate -0
1. Apply knowledge of Mathematics, Physics and Engineering. 0123 4@
2. Design and conduct experiments, as well as to analyze and interpret data. 01234
3. Design a system, component, or process to meet desired needs. 012346
4. Function effectively in teams. 0123@5
5. Identify, formulate, and solve engineering problems. 0123 4@
6. Understand professional and ethical responsibilities. 012346)
(e.g. safety, professional ethics, code of conduct ).
7. Communicate effectively (written reports). 0123403
8. Communicate effectively (oral presentations). 012340

9. Understand and appreciate the impact of engineering in the societal and global
contexts. 012385
10.Be aware of the need for improving my ability to engage in life-long learning 0123 4B
(seeking further education, self learning, meribership in professional societies).
11. Be aware of contemporary issties 0123 4@

(e.g. economics of engineering, environmental issues, etc...)

14



12. Ability to use computer technology in communications.
13. Ability to use computer technology in engineering analysis/design
14. Ability to use state of the art techniques and tools in engineering practice.

B.S. Abdur Rahman
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012348
0123@s
012346

2. Assessment of the Learning Environment at B.S.A Crescent Institute of Science and

Technology

Please indicate your satisfaction with each of the following aspects of your experience at

BSA Crescent Institute of Science and Technology:

Extremely satisfied - 5, Very satisfied - 4, Satisfied =3

Somewhat satisfied - 2, Not satisfied

-1, Can’t evaluate - 0

A. Quality of instruction and support for learning provided by the faculty members in:

- Sciences (Mathematics, Physics, Chemistry) 012345
- Computers (Programming and usage of software packages) 012346
- Language (English) 01234®)
- General Engineering, 0123@5
- Management 01234®
- Economics 012385
- Soft skills 01234
B. Quality of instruction and support for learning given by
teclinicians. g 0123 4@
C. Quality of advice by the staff with respect to:
- Academic planning 0123405) - Career planning 012345
- Personal counseling 012340
D. Equity of treatment by:
- Academic administrators 01 2 3 4B - Faculty 012345
- Technicians 012346 - Fellow students 0123406

E. Quality of the facilities:

- Classrooms 01234®
- Engineering Laboratories 0123 4(8)
- Libraries 012346)

3. Assessment of Support Services

Very good - 5, Good - 4,
Poor =P Very poor -1,
A. Academic Services:

Admissions office 0123 4@
Controller of Examinations office 012 3 4
Class advisor 01234(3)

- Science laboratories 01 2 3 46)
- Computing facilities 012 3 48)
- Internet facility 012346)

Adequate - 3,
No opinion -0

Registrar office 012345
Placement & Training office 01 2 3 48)

15
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B. Administrative Offices:

Administrative Office in your department 0123 4®
Administrative office in the Crescent Institute of Science and Technology 012 3 4(®

C. Other Services:

Medical facility 0123405 Canteen 01234%)
Hostel 012345 Sports and games 0123@5

Transport 012346 Extra-curricular activities 0123405
Information dissemination 0123 4@ Others (specify)

4. Assessment of curriculum offered, schedules and question paper standards

Please indicate your satisfaction with each of the following aspects of your experience atB S A
Crescent Institute of Science and Technology:

Extremely satisfied - 5, Very satisfied - 4, Satisfied - 3,
Somewhat satisfied - 2, Satisfied with modification -1, Not satisfied - 0

A. Curriculum:

- Flexibility of the curriculum 012345
- Provides enough skills on design and problem solving techniques 0123 g
- Encourages self study 0123

- Coverage of cuiting edge technology topics in order to face the future 0123 45)
- Coverage of advanced topics to take up career in research 0123@5

- Promotes intellectual growth ' 012345
- Enhances our employability 012346)
- Availability of books in library to support curriculum 01234®

B. Internal Assessment Schedules & Question papér

- Promotes analytical thinking 012346
- Question papers in terms of thought provoking and

bringing out the intellectual capability of students 012345
- Adequacy of time to cope with assessment schedules 0123406
- Quality of Evaluation of Assessments 0723 4%
- Flexibility of Enroliment and withdrawal of coursework 01234

C. Teaching Methodology

- Adoption of innovative teaching methodologies 0123 4@
- Coverage of the topics 0123 4@
- Basic concepts taught 012348
- Encouragement for group discussions, seminars

and interactive discussions 0123 4@

16



gQ Crescent
-

Institute of Science & Technology
Deemed to be University u/s 3 of the UGC Act, 1956

D. To what extent do you feel that your learning objectives have been achieved?
aJ To the Maximum b)Medium ¢) Not at all

E. Can you suggest any course that can be removed from the curriculum of your branch?

(Please specify the course name) i
Ao tal MAaunnegs .

Give reasons for removal

F. Can you suggest any course/program that should be inciuded in the curriculum of your
branch?

(Please specify the course name)

Give reasons for removal

5. General Assessment
Please answer the following questions:
A. Please list some very important skills that you think you learnt in the Engineering/Science

program.
Vot Lol Qolkusase Poyvw . PlpisE .

B. Please list some very important or useful skills that you did not get the chance
(or are not available) to learn while taking Engineering / Science courses at B.S.A Crescent Institute
of Science and Technology.

C. Please write down any comments or suggestions that you think will improve the

Engineering/Science programs at B.S.A Crescent Institute of Science and Technology (use additional
sheets if necessary).

—

D. Please give the overall strengths and weaknesses of the Institute/Department.

QuPox. akrmoopnere

E. Do you recommend B.S. Abdur Rahman Crescent Institute of Science and Technology for future
aspirants and why?

Yo .

A oer Geond  Pxack®ot ¥morniodge

17
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Annexure IV : Sample exit feedback analysis report from Department

Department of Civil Engineering
Exit Survey from Outgoing Students (May/June - 2019)

The exit survey from the final year Civil Engineering Students is consolidated
and given below

Class : IV Year Civil Engineering Total strength :142

1. Apply knowledge of Mathematics, Physics and Engineering.

Response of students In Numbers In Percentage
Can't evaluate 0 0
Not prepared 0 0
Somewhat prepared 0 0
Prepared 59 41%
Well prepared 41 29%
Very well prepared 42 30%

2. Design and conduct experiments, as well as to analyze and interpret data.

Response of students In Numbers In Percentage
Can't evaluate 6 4%
Not prepared 0 0
Somewhat prepared 12 8%
Prepared 33 24%
Well prepared 54 38%
Very well prepared 37 26%

18
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3. Design a system, component, or process to meet desired needs.

Response of students In Numbers In Percentage
Can't evaluate 0 0
Not prepared 0 0
Somewhat prepared 21 15%
Prepared 39 27%
Well prepared 60 42%
Very well prepared 22 16%

4. Function effectively in teams.

Response of students In Numbers In Percentage
Can't evaluate 3 2%
Not prepared 0 0
Somewhat prepared 50 35%
Prepared 29 20%
Well prepared 37 26%
Very well prepared 23 16%

5. Identify, formulate, and solve engineering problems.

Response of students In Numbers In Percentage
Can't evaluate 12 8%
Not prepared 0 0
Somewhat prepared 48 34%
Prepared 14 10%
Well prepared 29 20%
Very well prepared 39 27%

6. Understand professional and ethical responsibilities.

(e.g. safety, professional ethics, code of conduct ).

19
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Response of students In Numbers In Percentage
Can't evaluate 0 0
Not prepared 0 0
Somewhat prepared 0 0
Prepared 39 27%
Well prepared 80 56%
Very well prepared 23 16%

7. Communicate effectively (written reports).

Response of students In Numbers In Percentage
Can't evaluate 0 0
Not prepared 0 0
Somewhat prepared 0 0
Prepared 14 10%
Well prepared 50 35%
Very well prepared 78 55%

8. Communicate effectively (oral presentations).

Response of students In Numbers In Percentage
Can't evaluate 0 0
Not prepared 0 0
Somewhat prepared 0 0
Prepared 92 65%
Well prepared 18 13%
Very well prepared 32 23%

9. Understand and appreciate the impact of engineering in the societal and global contexts.

Response of students

In Numbers

In Percentage
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Can't evaluate 0 0
Not prepared 0 0
Somewhat prepared 0 0
Prepared 59 41%
Well prepared 41 29%
Very well prepared 42 30%

10.Be aware of the need for improving my ability to engage in life-long learning

(seeking further education, self learning, membership in professional societies).

Response of students In Numbers In Percentage
Can't evaluate 0 0
Not prepared 0 0
Somewhat prepared 0 0
Prepared 59 41%
Well prepared 41 29%
Very well prepared 42 30%

11. Be aware of contemporary issues (e.g. economics of Engg, environmental issues )

Response of students In Numbers In Percentage
Can't evaluate 0 0
Not prepared 0 0
Somewhat prepared 0 0
Prepared 59 41%
Well prepared 31 22%
Very well prepared 52 37%

12. Ability to use computer technology in communications.
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Response of students In Numbers In Percentage
Can't evaluate 23 16%
Not prepared 0 0
Somewhat prepared 14 10%
Prepared 39 28%
Well prepared 40 28%
Very well prepared 26 18%

13. Ability to use computer technology in engineering analysis/design

Response of students In Numbers In Percentage
Can't evaluate 0 0
Not prepared 20 14%
Somewhat prepared 0 0
Prepared 79 56%
Well prepared 21 16%
Very well prepared 22 16%

14. Ability to use state of the art techniques and tools in engineering practice.

Response of students In Numbers In Percentage
Can't evaluate 6 4%
Not prepared 0 0
Somewhat prepared 12 8%
Prepared 33 24%
Well prepared 54 38%
Very well prepared 37 26%

2. Assesment of the Learning Environment at B.S.A Institute
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A. Quality of instruction and support for learning provided by the faculty members in:

- Sciences (Mathematics, Physics, Chemistry)

Response of students In Numbers In Percentage
Can't evaluate 0 0
Not satisfied 0 0
Somewhat satisfied 0 0
satisfied 93 66%
Very satisfied 29 20%
Extremely satisfied 20 14%

- Computers (Programming and usage of software packages)

Response of students In Numbers In Percentage
Can't evaluate 0 0
Not satisfied 0 0
Somewhat satisfied 0 0
satisfied 84 59%
Very satisfied 8 6%
Extremely satisfied 50 35%
- Language (English)

Response of students In Numbers In Percentage
Can't evaluate 0 0
Not satisfied 0 0
Somewhat satisfied 40 28%
satisfied 32 23%
Very satisfied 27 19%
Extremely satisfied 43 30%

23




- General Engineering,

gQ Crescent
g

Institute of Science & Technology
Deemed to be University u/s 3 of the UGC Act, 1956

Response of students In Numbers In Percentage
Can't evaluate 0 0
Not satisfied 0 0
Somewhat satisfied 43 30%
satisfied 27 19%
Very satisfied 63 44%
Extremely satisfied 9 6%
- Management

Response of students In Numbers In Percentage
Can't evaluate 0 0
Not satisfied 0 0
Somewhat satisfied 0 0
satisfied 39 27%
Very satisfied 63 44%
Extremely satisfied 40 28%
- Economics

Response of students In Numbers In Percentage
Can't evaluate 0 0
Not satisfied 0 0
Somewhat satisfied 53 37%
satisfied 49 35%
Very satisfied 20 14%
Extremely satisfied 20 14%

24




gQ Crescent
g

Institute of Science & Technology
Deemed to be University u/s 3 of the UGC Act, 1956

- Soft skills
Response of students In Numbers In Percentage

Can't evaluate 0 0

Not satisfied 0 0
Somewhat satisfied 0 0
satisfied 49 35%
Very satisfied 63 44%
Extremely satisfied 30 21%

B. Quality of instruction and support for learning given by technicians.

Response of students In Numbers In Percentage
Can't evaluate 0 0
Not satisfied 0 0
Somewhat satisfied 0 0
satisfied 93 66%
Very satisfied 29 20%
Extremely satisfied 20 14%

C. Quality of advice by the staff with respect to:

- Academic planning

Response of students In Numbers In Percentage
Can't evaluate 0 0
Not satisfied 0 0
Somewhat satisfied 43 30%
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satisfied 27 19%
Very satisfied 63 44%
Extremely satisfied 9 6%
- Career planning

Response of students In Numbers In Percentage
Can't evaluate 0 0
Not satisfied 0 0
Somewhat satisfied 40 28%
satisfied 32 23%
Very satisfied 27 19%
Extremely satisfied 43 30%
- Personal counseling

Response of students In Numbers In Percentage
Can't evaluate 0 0
Not satisfied 20 14%
Somewhat satisfied 0 0
satisfied 79 56%
Very satisfied 21 16%
Extremely satisfied 22 16%
D. Equity of treatment by:
- Academic administrators

Response of students In Numbers In Percentage
Can't evaluate 0 0
Not satisfied 0 0
Somewhat satisfied 40 28%
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satisfied 32 23%
Very satisfied 27 19%
Extremely satisfied 43 30%
- Faculty

Response of students In Numbers In Percentage
Can't evaluate 0 0
Not satisfied 0 0
Somewhat satisfied 43 30%
satisfied 27 19%
Very satisfied 63 44%
Extremely satisfied 9 6%
- Technicians

Response of In Numbers In Percentage
students

Can't evaluate 6 4%
Not satisfied 0 0
Somewhat satisfied 12 8%
satisfied 33 24%
Very satisfied 54 38%
Extremely satisfied 37 26%
- Fellow students

Response of students In Numbers In Percentage
Can't evaluate 0 0
Not satisfied 20 14%
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Somewhat satisfied 0 0
satisfied 79 56%
Very satisfied 21 16%
Extremely satisfied 22 16%
E. Quality of the facilities:
- Classrooms
Response of In Numbers In Percentage
students

Can't evaluate 0 0
Not satisfied 0 0
Somewhat satisfied 0 0
satisfied 92 65%
Very satisfied 18 13%
Extremely satisfied 32 23%
- Science laboratories

Response of students In Numbers In Percentage
Can't evaluate 0 0
Not satisfied 0 0
Somewhat satisfied 40 28%
satisfied 32 23%
Very satisfied 27 19%
Extremely satisfied 43 30%
- Engineering Laboratories

Response of students In Numbers In Percentage
Can't evaluate 0 0
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Not satisfied 20 14%
Somewhat satisfied 0 0
satisfied 79 56%
Very satisfied 21 16%
Extremely satisfied 22 16%
- Computing facilities

Response of students In Numbers In Percentage
Can't evaluate 0 0
Not satisfied 0 0
Somewhat satisfied 40 28%
satisfied 32 23%
Very satisfied 27 19%
Extremely satisfied 43 30%
- Libraries

Response of students In Numbers In Percentage
Can't evaluate 6 4%
Not satisfied 0 0
Somewhat satisfied 12 8%
satisfied 33 24%
Very satisfied 54 38%
Extremely satisfied 37 26%

- Internet facility
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Response of students In Numbers In Percentage
Can't evaluate 0 0
Not satisfied 0 0
Somewhat satisfied 0 0
satisfied 92 65%
Very satisfied 18 13%
Extremely satisfied 32 23%
3. Assessment of Support Services
A. Academic Services:
Admissions office

Response of students In Numbers In Percentage
No opinion 0 0
Very poor 20 14%
Poor 0 0
Adequate 79 56%
Good 21 16%
Very good 22 16%
Registrar office

Response of students In Numbers In Percentage
No opinion 0 0
Very poor 0 0
Poor 40 28%
Adequate 32 23%
Good 27 19%
Very good 43 30%
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Controller of Examinations office

Response of students In Numbers In Percentage
No opinion 6 4%
Very poor 0 0
Poor 12 8%
Adequate 33 24%
Good 54 38%
Very good 37 26%
Placement & Training office

Response of students In Numbers In Percentage
No opinion 0 0
Very poor 0 0
Poor 0 0
Adequate 92 65%
Good 18 13%
Very good 32 23%
Class advisor

Response of students In Numbers In Percentage
No opinion 0 0
Very poor 20 14%
Poor 0 0
Adequate 79 56%
Good 21 16%
Very good 22 16%
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Response of students In Numbers In Percentage
No opinion 0 0
Very poor 0 0
Poor 40 28%
Adequate 32 23%
Good 27 19%
Very good 43 30%
Administrative office in the Institute

Response of students In Numbers In Percentage
No opinion 6 4%
Very poor 0 0
Poor 12 8%
Adequate 33 24%
Good 54 38%
Very good 37 26%
C. Other Services:
Medical facility

Response of students In Numbers In Percentage
No opinion 0 0
Very poor 20 14%
Poor 0 0
Adequate 79 56%
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Good 21 16%
Very good 22 16%
Canteen

Response of students In Numbers In Percentage
No opinion 0 0
Very poor 0 0
Poor 0 0
Adequate 92 65%
Good 18 13%
Very good 32 23%
Hostel

Response of students In Numbers In Percentage
No opinion 6 4%
Very poor 0 0
Poor 12 8%
Adequate 33 24%
Good 54 38%
Very good 37 26%
Sports and games

Response of students In Numbers In Percentage
No opinion 0 0
Very poor 20 14%
Poor 0 0
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Adequate 79 56%
Good 21 16%
Very good 22 16%
Transport

Response of students In Numbers In Percentage
No opinion 0 0
Very poor 0 0
Poor 0 0
Adequate 49 35%
Good 63 44%
Very good 30 21%
Extra-curricular activities

Response of students In Numbers In Percentage
No opinion 0 0
Very poor 0 0
Poor 40 28%
Adequate 32 23%
Good 27 19%
Very good 43 30%
Information dissemination

Response of students In Numbers In Percentage
No opinion 6 4%
Very poor 0 0
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Poor 12 8%
Adequate 33 24%
Good 54 38%
Very good 37 26%

4. Assessment of curriculum offered, schedules and question paper standards

A. Curriculum:

- Flexibility of the curriculum

Response of students In Numbers In Percentage
Not satisfied 0 0
Satisfied with modification 0 0
Somewhat satisfied 0 0
Satisfied 92 65%
Very satisfied 18 13%
Extremely satisfied 32 23%

- Provides enough skills on design and problem solving techniques

Response of students In Numbers In Percentage
Not satisfied 0 0
Satisfied with modification 20 14%
Somewhat satisfied 0 0
Satisfied 79 56%
Very satisfied 21 16%
Extremely satisfied 22 16%

- Encourages self study

Response of students In Numbers In Percentage

Not satisfied 0 0
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Satisfied with modification 0 0
Somewhat satisfied 0 0
Satisfied 49 35%
Very satisfied 63 44%
Extremely satisfied 30 21%

- Coverage of cutting edge technology topics in order to face the future

Response of students In Numbers In Percentage
Not satisfied 0 0
Satisfied with modification 0 0
Somewhat satisfied 40 28%
Satisfied 32 23%
Very satisfied 27 19%
Extremely satisfied 43 30%

- Coverage of advanced topics to take up career in research

Response of students In Numbers In Percentage
Not satisfied 0 0
Satisfied with modification 0 0
Somewhat satisfied 0 0
Satisfied 92 65%
Very satisfied 18 13%
Extremely satisfied 32 23%

- Promotes intellectual growth
Response of students In Numbers In Percentage
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Not satisfied 6 4%
Satisfied with modification 0 0
Somewhat satisfied 12 8%
Satisfied 33 24%
Very satisfied 54 38%
Extremely satisfied 37 26%
- Enhances our employability

Response of students In Numbers In Percentage
Not satisfied 0 0
Satisfied with modification 0 0
Somewhat satisfied 0 0
Satisfied 49 35%
Very satisfied 63 44%
Extremely satisfied 30 21%

- Availability of books in library to support curriculum

Response of students In Numbers In Percentage
Not satisfied 0 0
Satisfied with modification 20 14%
Somewhat satisfied 0 0
Satisfied 79 56%
Very satisfied 21 16%
Extremely satisfied 22 16%

B. Internal Assessment Schedules & Question paper - Promotes analytical thinking
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Response of students In Numbers In Percentage
Not satisfied 0 0
Satisfied with modification 0 0
Somewhat satisfied 40 28%
Satisfied 32 23%
Very satisfied 27 19%
Extremely satisfied 43 30%

- Question papers in terms of thought provoking and

bringing out the intellectual capability of students

Response of students In Numbers In Percentage
Not satisfied 0 0
Satisfied with modification 0 0
Somewhat satisfied 0 0
Satisfied 92 65%
Very satisfied 18 13%
Extremely satisfied 32 23%

- Adequacy of time to cope with assessment schedules

Response of students In Numbers In Percentage
Not satisfied 6 4%
Satisfied with modification 0 0
Somewhat satisfied 12 8%
Satisfied 33 24%
Very satisfied 54 38%
Extremely satisfied 37 26%
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Response of students In Numbers In Percentage
Not satisfied 0 0
Satisfied with modification 0 0
Somewhat satisfied 40 28%
Satisfied 32 23%
Very satisfied 27 19%
Extremely satisfied 43 30%

- Flexibility of Enroliment and withdrawal of coursework

Response of students In Numbers In Percentage
Not satisfied 0 0
Satisfied with modification 20 14%
Somewhat satisfied 0 0
Satisfied 79 56%
Very satisfied 21 16%
Extremely satisfied 22 16%

C. Teaching Methodology

- Adoption of innovative teaching methodologies

Response of students In Numbers In Percentage
Not satisfied 0 0
Satisfied with modification 0 0
Somewhat satisfied 0 0
Satisfied 92 65%
Very satisfied 18 13%
Extremely satisfied 32 23%
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Response of students In Numbers In Percentage
Not satisfied 0 0
Satisfied with modification 0 0
Somewhat satisfied 0 0
Satisfied 49 35%
Very satisfied 63 44%
Extremely satisfied 30 21%

- Basic concepts taught

Response of students In Numbers In Percentage
Not satisfied 0 0
Satisfied with modification 20 14%
Somewhat satisfied 0 0
Satisfied 79 56%
Very satisfied 21 16%
Extremely satisfied 22 16%

- Encouragement for group discussions, seminars and interactive discussions

Response of students In Numbers In Percentage
Not satisfied 0 0
Satisfied with modification 0 0
Somewhat satisfied 40 28%
Satisfied 32 23%
Very satisfied 27 19%
Extremely satisfied 43 30%
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D. To what extent do you feel that your learning objectives have been achieved?

a)To the Maximum - 65 (46%)
b)Medium - 77 (54%)
c) Not at all - 0 (0%)

E. Can you suggest any course that can be removed from the curriculum of your
branch?

Law for Engineers, Biology for Engineers

F. Can you suggest any course/program that should be included in the curriculum of
your branch?

5. General Assessment
Please answer the following questions:

A. Please list some very important skills that you think you learnt in the Engineering/Science
program.

o Application of Engineering Knowledge

¢ Understand the foundation requirement for various structures

e Learnt how to design concrete mix design

e Learnt the various types of cement and concrete.

B. Please list some very important or useful skills that you did not get the chance
(or are not available) to learn while taking Engineering / Science courses at B.S.A Institute.

e More Industry interaction
e Practical oriented teaching learning
e More Industrial visit and in-plant training

C. Please write down any comments or suggestions that you think will improve the
Engineering/Science programs at B.S.A Institute (use additional sheets if necessary).

¢ Need more core companies for placement

o Water facility
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o

e Reduced fee Structure
e Improve Canteen food
« Improve the curriculum and syllabus based on industry requirements

D. Please give the overall strengths and weaknesses of the Institute/Department.

* Strength:
e Very good staff
Freedom
Flexibility
Good environment
Placement
Less partial operations
Lab and Equipments facilities

* Weakness:
« More fees

e Placement can be made more e

« Placement training has to be improved

E. Do you recommend B.S.Abdur Rahman Crescent Institute of science & technology for
future aspirants and why?

« Yes because of the placement and infrastructure
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